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	Title of the role

	Airedale NHS Foundation Trust Patient-Led Assessments of the Care Environment (PLACE) Patient Assessor

	Location

	Various locations across Airedale NHS Foundation Trust 

	Background
	Patient-led assessments of the care environment (PLACE) is the only national assessment programme that collects data relating to the patient environment and the only process that provides a consistent approach so that all providers are assessing the same things to the same standards.
PLACE helps organisations understand how well they are meeting the needs of their patients and identify where improvements can be made.
They take place across NHS trusts, voluntary, independent, and private healthcare providers and use information gleaned directly from patient assessors to report how well a site/organisation is performing


	Purpose of the role
	Enables local people to take an active role as part of a team in assessing the patient environment including food, and reporting areas where improvements could be made in order to enhance the patient’s experience.


	What you will be doing
	· Working with Airedale staff and other Patient Assessors to undertake PLACE assessments.

· Observing and assessing the environment using your own judgement.

· Highlighting good practice and where improvements are needed.

· The assessments focus on key areas in relation to the environment including:
· Patient Privacy and Dignity
· Food (tasting, evaluating)
· Cleanliness
· Condition and appearance
· Dementia
· Disability


	Time commitment
	You would be required to attend an hour training session and be able to commit to at least 2 x ½ days to complete the assessments. 


	What you can expect from us
	As a PLACE Patient Assessor you can expect:
· Role specific training from our staff to enable you to carry out PLACE assessments effectively.
· A unique opportunity to learn more about Health and Social Care delivery at Airedale NHS Foundation Trust.
· Personal development and the chance to gain new skills, knowledge and expertise.
· The provision of a reference for volunteers who fully meet the requirements of the role.
· Reimbursement of reasonable travel and out of pocket expenses in accordance with our policy.
· To be treated fairly and with respect. 
· To be listened to and have your views considered.
· Any problems, complaints, or difficulties you may have as a PLACE volunteer at Airedale, will be dealt with in an appropriate manner


	Your skills, expertise and experience
	PLACE Patient Assessors should:
· Be able to communicate clearly.
· Be observant and objective when assessing and gathering evidence.
· Enjoy meeting people and be confident when talking to others.
· Respect everyone regardless of background, culture, ethnicity, age and gender.
· Be impartial, non-judgemental, discrete, and professional in their approach.
· Have a genuine desire to improve services.
· Adhere to the Trust’s confidentiality rules.
· Recognise personal limitations, know when to ask for help and be accountable for their actions.


	Practicalities
	To apply, you first need to complete an Expression of Interest Form located at the end of this document. The PLACE Coordinator will then contact you either by telephone or email (whichever is preferred) to discuss further. 

All relevant training will need to be completed before you can undertake PLACE assessments. (Dates and times of these sessions will be shared when scheduled)

You must follow Trust policies and work within the hospital guidance and associated risk management. 

Teams are made up of 1 x Trust staff (lead assessor) and 2 x patient assessors   
                         
Assessing the clinical areas, such as wards, will require you to be ‘bare below the elbow’ and to wear no jewellery (except a plain band) including watches.

We would suggest comfortable shoes as there is quite a lot of walking both inside and outside the hospital.  

If you have a disability, please let us know, so measures can be put in place (if possible) for you to carry out assessments. 







Patient representative
Expression of interest form

Contact Information:

	Name:

	

	Phone No:

	

	E-mail:

	

	Preferred way of contact (e.g., telephone or email): 
	

	
Car Registration: 
(If applicable)
	

	
Availability (Please indicate when you are available to participate by circling or highlighting)
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	AM


	AM
	AM
	AM
	AM
	AM
	AM

	
	PM
	PM
	PM
	PM
	PM
	PM
	PM



I confirm that:
I am not employed (or have been employed within the last two years) by Airedale NHS Foundation Trust or AGH Solutions Limited. 

Please tell us a little bit about yourself, why you are volunteering & what particularly appeals to you about the PLACE assessments? 
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
_________________________________________________________________________

Do you have any allergies?

No  ☐
Yes ☐ please state…………………………………………………………………………………………

Do you have a physical or learning disability, if yes, are there any reasonable adjustments you would like to inform us of?

No ☐
Yes ☐ please provide further information: ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

In case of an emergency, please provide your next of kin / person(s) you would like us to contact, contact details below: 

	Emergency Contact 1

	Name:
	


	Relationship:
	


	Address:
	





	Contact Number (s):
	


	Emergency Contact 2

	Name:
	


	Relationship:
	


	Address:
	





	Contact Number (s):
	




Please return completed form to: 
Email: anhsft.place@nhs.net 	
Version June 2024 
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